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Installation Instructions

After Sales Service
The equipment is sold within one year from the date of sale. Providing paid maintenance beyond the warranty 
period. The following man-made or accidental damage is not covered by the warranty: 

1. Use a power adapter that is not equipped with this device or an insecure power supply socket to cause the 
device to be short-circuited.
2. Do not attempt to disassemble the device, otherwise it is deemed to automatically give up the warranty.
3. It is not used in accordance with the specifications correctly, the equipment is damaged by the leakage of 
essential oil after the water is injected and the essential oil is inverted. 
4. If you encounter any after-sales problems, you can contact the authorized sales service providers in each 
region or contact our sales center.

Equipment Maintenance 
In order to ensure the best aroma effect, please check and maintain the equipment regularly, as follows: 

1. Open the device remove the used essential oil bottle.
2. Pour proper amount of alcohol into the essential oil bottle and clean it.
3. After cleaning, pour in a small amount of alcohol, install the essential oil bottle on the equipment, turn on the 
equipment and work for 5 to 10 minutes.
4. Turn off the power after cleaning the equipment.
5. Take out the essential oil bottle, put in the essential oil, install it on the equipment.

Notes
1. Please place the device on the flat position, do not tilt it.
2. Do not mix water into the essential oil.
3. Please operate and maintain the device refer to the instruction. Do not dismantle 
or modify the device.
4. Please use alcoholic solution to wash the bottle and atomize core when the 
device has not been used for a long time.
5. Please wash atomize core with alcoholic solution when the device operate for 2 
months.

Troubleshooting 
 Problem

 Non atomization

 Small atomization

 Oil leakage

 Abnormal noise

 Solution
1. Check if the power is on.
2. Check if the time period is set during the non-working period.
3. Check if the air pump is working.
4. Check if the air intake seal is leaking or if the seal is broken.
5. The suction pipe is blocked or detached.
1. Check for broken inlet seals and clogged suction hose.  
2. Check the atomisation system and essential oil bottle seals for damage or 
dislodgement.

1. Check whether the atomization system is damaged.
2. Check whether the sealing rings of atomization system and essential oil bottles 
are damaged or fall off.
3. Check whether the essential oil bottle is tightened.

1. Check air pump for looseness and refasten air pump.
2. Check the air pump for damage and replace it with a new one.

AccessoriesParameters

Instructions×1Adapter×1 Cotton Pad×1

Capacity
Power 
Voltage
Weight
Coverage
Noise
Material
Size
Color

: 130mL 
: 2W
: AC100V-240V
: 0.3KG
: 300m³
: ＜36dB
: Plastic
: 74*73*217mm
: Black, White

•Use a power adapter compatible with the outlet.  
•Avoid wet plugs; dry thoroughly before use.
•Replace damaged plugs  (e.g., cracked insulation, bent prongs).
•Keep away from children/pets  to prevent hazards.

Cotton pad applied here ensures stability

Rotate 15° in the 
direction shown 
towards "lock".

Open the front cover to 
take out the oil bottle.

Open the bottle 
counterclockwise,
add the essential oil.

Plug into the socket 
and start working.
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App Operation And Settings
I. Download and install the APP 

Ⅱ. Connection operation 

Function Description

Note: 
The indicator light is always on when the device is powered on, 
and the buzzer will sound for about 4 seconds when it is reset.

Reset  Key Description

Mode description

Power switch

Long press for 5 seconds to reset device
connection and restore factory settings.

Single-click

APP mode

Body sensor
mode

Double-click

Long press

Gear Description

Working Time(s)

Stop Time(s)

Gear Position G1 G2 G3 G4 G5 G6 G7 G8 G9 G10 G11 G12 G13 G14 G15 G16 G17 G18 G19 G20

5 5 5 5 5 10 10 10 10 10 15 15 15 15 15 20 20 20 20 20

660 630 600 570 540 510 480 450 420 390 360 330 300 270 240 210 180 150 120 90

ResetLight

It will switch modes, switching the body 
sensor mode to ring 4 times and switching 
the APP mode to ring twice.

1.The indicator light of the device is always on, and the device is running according 
to the set timing section. 
2.The buzzer sounds twice when switching back to APP mode.

1. The indicator light will go out if the human body sensor mode is not connected or 
not connected correctly.
2. When the sensor detects the human body, the device starts to work for ten minutes, 
during this period, if the human body is detected again, it will work for another ten 
minutes, and so on.
3. When the sensor fails to detect the human body, the indicator light will turn off, if the 
human body is not detected after ten minutes, the device will stop working and enter 
standby until the human body is detected again.
4. From APP mode switch back to the  body sensor mode buzzer sounded four times.

Download on the App Store Download for Google Play

1. Click to add device 2. Select the device to 
    connect

3. Binding successful

Machine code labelled
on machine

Dev-394

Dev-394

•Before operation, please turn on the mobile phone BT.
•After opening the APP, register an account and log in, please agree  the location and network permis-

sions of the APP, otherwise the fragrance device may not be successfully bound.
•Before binding the device, press and hold the reset button for 5 seconds, and then proceed to the next 

step after the reset is complete.

5. Tap ‘Timer’ to set the 
    timer

6. Set gear, time period4. Press the“On” to 
    switch the device on.

Dev-394

Please enter the Apple Store, Google App Market, 
Android App Market and enter HOUSE OF DUAA 
to download the control APP. 


