Troubleshooting

Problem

Solution

Non atomization

1. Check if the power is on.

2. Check if the time period is set during the non-working period.
3. Check if the air pump is working.

4. Check if the air intake seal is leaking or if the seal is broken.

5. The suction pipe is blocked or detached.

Small atomization

1. Check for broken inlet seals and clogged suction hose.
2. Check the atomisation system and essential oil bottle seals for damage or
dislodgement.

Oil leakage

1. Check whether the atomization system is damaged.

2. Check whether the sealing rings of atomization system and essential oil bottles
are damaged or fall off.

3. Check whether the essential oil bottle is tightened.

Abnormal noise

1. Check air pump for looseness and refasten air pump.
2. Check the air pump for damage and replace it with a new one.

Equipment Maintenance

In order to ensure the best aroma effect, please check and maintain the equipment

regularly, as follows:

1. Open the device remove the used essential oil bottle.

2. Pour proper amount of alcohol into the essential oil bottle and clean it.

3. After cleaning, pour in a small amount of alcohol, install the essential oil bottle on the
equipment, turn on the equipment and work for 5 to 10 minutes.

4. Turn off the power after cleaning the equipment.

5. Take out the essential oil bottle, put in the essential oil, install it on the equipment.

After Sales Service

The equipment is sold within one year from the date of sale. Providing paid maintenance

beyond the warranty period. The following man-made or accidental damage is not
covered by the warranty:

1. Use a power adapter that is not equipped with this device or an insecure power supply

socket to cause the device to be short-circuited.

2. Do not attempt to disassemble the device, otherwise it is deemed to automatically give

up the warranty.

3. Itis not used in accordance with the specifications correctly, the equipment is damaged

by the leakage of essential oil after the water is injected and the essential oil is inverted.

4. If you encounter any after-sales problems, you can contact the authorized sales service

providers in each region or contact our sales center.
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Adding Essential Oils Parameter
A 4 Model - Scent Diffuser A
! Capacity  :1000mL
Power S 18W
Voltage  :DC12V
Weight :5.9KG
Noise : <36dB
Coverage :3000m°
P ° Material ~ : Metal + Plastic
Insert key, rotate 90° Rotate counterclockwise to Add essential oil to the Size 1 162%162*532mm
Ezﬁgctsrdockwwe to [)eontwtt‘)ge the essential oil bottle and replace. \ COlOr : Black, Whlte j
Packaging Accessories
Note: Check if the product is damaged and all accessories are complete after unpacking
— '?6
Diffuserx1 Power Adapterx1 Keyx2 Manualx1

Gear Description

Gear Description

Gear G1

G2 | G3| G4 | G5 [G6 |G7 | G8|G? |GI0]|GI1|GI2|G13[G14|G15]|G16|G17|G18

G19

G20

Work(s) | 15

150

300

Pause(s) | 300

1501 120 85 | 80 | 75 | 60 | 50 | 40 [ 33 | 30 [ 30 | 30 [ 30 | 30 | 25 | 20 | 20
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A\ Notes

1. Please place the device on the flat position, do not tilt it.

2. Do not mix water into the essential oil.

3. Please operate and maintain the device refer to the instruction. Do not dismantle or
modify the device.

4. Please use alcoholic solution to wash the bottle and atomize core when the device has
not been used for a long time.

5. Please wash atomize core with alcoholic solution when the device operate for 2 months.
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Functional Description
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Reset Network Button
Reset: Short press ineffective. Long press resets BT/WiFi; buzzer beeps 5s during reset.
Instructions: If unable to connect via the mobile app, press and hold the reset network button.
©
\ Power Button: Switch the device on or off.
- Use only the manufacturer’s power adapter.
- Keep it dry—avoid liquids (water, drinks, etc.).
- Stop using immediately if the cord is damaged or
':‘ wires are exposed (prevents shocks/short circuits).
= - Store out of children/pets’ reach to avoid cord

The power port is on the side deeling e aeelns,

of the device body.
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App Operation & Settings

. Download and install the APP

Please enter the Apple Store, Google App Market,
Android App Market and enter HOUSE OF DUAA
to download the control APP.

Download on the App Store Download for Google Play

Il. Connection operation

+ WiFi version (4 codes): Before proceeding, connect your mobile device to the local WiFi network and enable
Bluetooth on your device.

+ After opening the APP, register an account and log in, please agree to the location and network permissions of
the APP, otherwise the fragrance device may not be successfully bound.

+ If can not binding the device, press and hold the reset button for 5 seconds, and then proceed to the next step
after the reset is complete.
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