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Installation Instructions

Accessories

Wall Installation

1. Stick the tape to the wall 
2. Hang the machine on the tape

Capacity
Power 
Voltage
Weight
Noise
Coverage
Size
Color
Material

: 150mL 
: 8W
: DC12V
: 0.75KG
: <36dB
: 600m³
: 155*82*193mm
: Black, White
: HDPP

Parameters

Oil

1. Press the top button to open the cover
2. Remove the nozzle and essential oil bottle
3. Unscrew the essential oil bottle by turning the nozzle counterclockwise
4. Add essential oils to the bottle, and place back in the unit.

After Sales Service

Equipment Maintenance 
For optimal aroma performance, please perform regular maintenance on your device:

1. Open the device and remove the used essential oil bottle.
2. Pour a small amount of alcohol into the bottle and clean it thoroughly.
3. After cleaning, add a small amount of alcohol, reattach the bottle to the device, power it on, and let it run for 

5–10 minutes.
4. Turn off the device and disconnect power after cleaning.
5. Remove the bottle, refill it with essential oil, and securely reinstall it.

Notes
1. Please place the device on the flat position, do not tilt it.
2. Do not mix water into the essential oil.
3. Please operate and maintain the device refer to the instruction. Do not 
dismantle or modify the device.
4. Please use alcoholic solution to wash the bottle and atomize core when the 
device has not been used for a long time.
5. Please wash atomize core with alcoholic solution when the device operate for 
2 months.

Troubleshooting 

 Problem

No atomization

Weak atomization

 Oil leakage

 Abnormal noise

 Solution
1. Check if the power is on.
2. Check if the time period is set during the non-working period.
3. Check if the air pump is working.
4. Check if the air intake seal is leaking or broken.
5. Check if the suction pipe is blocked or detached.

1. Check for broken inlet seals and a clogged suction hose.
2. Check the atomization system and essential oil bottle seals for damage or 
misalignment.

1. Check if the atomization system is damaged.
2. Check if the sealing rings of the atomization system and essential oil bottles are 
damaged or loose.
3. Check if the essential oil bottle is properly tightened.

1. Check the air pump for looseness and reattach it.
2. Check the air pump for damage and replace it if necessary.

This equipment is sold with a one-year warranty from the date of purchase. Paid maintenance is available 
beyond the warranty period. The following man-made or accidental damages are not covered  under the 
warranty:
1. Using a power adapter not supplied with this device or an insecure power outlet, which may cause the 

device to short-circuit.
2. Attempting to disassemble the device; doing so will result in automatic forfeiture of the warranty.
3. Improper use contrary to the specifications — including damage caused by essential oil leakage after water 

injection or incorrect orientation of the essential oil bottle.
4. For any after-sales inquiries, please contact the authorized service provider in your region or reach out to 

our sales center.



2/4

App Operation And Settings

I. Download and install the APP 

Ⅱ. Connection operation 

Please enter the Apple Store, Google App Market, 
Android App Market and enter HOUSE OF DUAA 
to download the control APP. 

Note: 
1. Before operation, please turn on the mobile phone Bluetooth.
2. After opening the APP, register an account and log in, please agree to the location and network               
permissions of the APP, otherwise the fragrance device may not be successfully bound

Function Description

Note: 
The indicator light is 
always on when the 
device is powered on.
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Reset

Light

Enter remote pairing mode. Red and blue lights flash alternately 
during pairing. Solid purple light indicates successful pairing.

Reset  Description

Buzzer will sound but has no function.

Switch on/off for the diffuser fan.

Single-click

Double-click

Hold down for
five seconds

Unpair the device from the app via Bluetooth and reset all settings to 
factory defaults. The buzzer will sound for about three seconds during 
the reset.

Intensity Description

Working Time(s)

Stop Time(s)

Intensity G1 G2 G3 G4 G5 G6 G7 G8 G9 G10 G11 G12 G13 G14 G15 G16 G17 G18 G19 G20

15 15 20 20 25 30 30 30 30 30 33 40 50 60 75 80 85 120 150 300

300 150 120 85 80 75 60 50 40 33 30 30 30 30 30 25 20 20 15 15

Download on the App Store Download for Google Play

1. Click to add device 2. Select the device to 
    connect

3. Binding successful

Machine code labelled
on machine

Dev-394

Dev-394

5. Tap ‘Timer’ to set the 
    timer

6. Set intensity, time period4. Press the“On” to 
    switch the device on.

Dev-394

Remote Control

Device ON

Low Intensity
Run 15s / Pause 300s

Run 30s / Pause 33s

Run 300s / Pause 15s

4 Hours

8 Hours

12 Hours

Medium Intensity

High Intensity

Device OFF

Light Specifications
Model: 
Battery Type:  2 x AAA
Operating Range:  At least 20 m at a 30° angle
Wireless Technology:  Infrared (IR)

Battery Installation
• Turn the remote control upside down.
• Press the latch on the battery cover and slide it off.
• Insert the batteries, matching the + and − terminals as 

marked in the compartment.
• Slide the battery cover back into place until it clicks 

closed.

Safety Precautions
• Battery:  Use only the specified AAA battery type. Do 

not mix old and new batteries, or different types of 
batteries.

• Disposal:  Dispose of used batteries in accordance with 
local environmental regulations.

• Liquid:  Keep the remote control away from liquids. Do 
not expose it to rain or moisture.

• Damage:  Do not drop, impact, or disassemble the 
remote control.

• Cleaning:  Clean with a soft, dry cloth. Do not use any 
harsh chemicals or abrasive cleaners.

Remote Control Pairing
1. Long press the device “Reset” for 5s to reset Bluetooth, restore 

factory settings, and enter remote pairing mode (indicator 
flashes red and blue alternately).

2. While the indicator is flashing, long press the remote’s “ON” and 
“OFF” buttons simultaneously to pair.

3. Pairing successful: device beeps long, indicator turns purple.
4. If no pairing is performed in pairing mode, the device will 

automatically remember the last paired remote.


